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REGULATION NUMBER 129/2022
THE ADDIS ABABA CITY GOVERNMENT
CIVIL SERVANTS’ CONDOMINIUM
COOPERATIVES ORGANIZATION AND
IMPLEMENTATION REGULATION

WHEREAS, it has been found necessary to
establish a transparent procedure to address the
housing problems of civil servants through housing
cooperatives, which is one of the housing
development programs that the government has
designed to alleviate the existing housing problems
of the city government as it has devised various
mechanisms to benefit citizens;

NOW, THEREFORE, in accordance with Article
91 of the Addis Ababa City Government Executive
Organs Establishment and to specify the power and
duties of the thereof Proclamation No. 74/2021, the
Cabinet of the Addis Ababa City Government has
issued this Regulation.
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Part One
Generals
1. Short Title
h§d A7 . . .
This Regulation may be cited as: “The
mPAA
Addis Ababa City Government Civil
&. APC Con Servants’ Condominium Cooperatives
eV L7l “PALN AN DYl AGHRRC Pt Organization and Implementation
WeATTF 096 hT9 TP (L PUNLT ¢ NG Regulation Number 129/2022.”
PARLEETG Al L7\ ®TC TAY/EAID” TN
ambh @FAA:: 2. Definition

In this Regulation, unless the context

requires otherwise:
PPN AN AA FCH® PTLLAM@: MAUT NAFPC

QHY L7 o-OF:-
“AOTRLC” TNt PhG0 ANO Tl A0HSRC

1. “Government” means the Addis Ababa

pl=p]

city government;

-

g. :h,,,,,.,,, TN PheA KOO e G- 2. “City” means the Addis Ababa city;

F. “FOFC” @Vt eFAGA®- PASA AN hehed 3. “Charter” means the Addis Ababa city
AOHSLC  FCTC  APE €TC  Fems/Tuerd government revised charter
(W2AA0N) 103 Proclamation number 361/2003 (as

8. "APE" NNt LT ¢ TNt APE amended):
®TC PrTE/ANLY 10 4. “Proclamation” means cooperatives

E. "' TNt PA%A  ANO W9l AGHSRC . .

societies Proclamation number
AT ATTEG AQTRRC (LC 1@-E

£. "REWL" I0F PA%A AND Dbl AAh8RC 985/2016;

PN e TNt REHL 1D 5. “Bureau” means the Addis Ababa city

Z. "Svet T It fheA el 0p9 Ml government housing development and
Lo VA A I T P A VA S (i TS management bureau;

. "VIVE weAtET" TNt (ntelor o 1S 6.

“Agency” means the Addis Ababa city
US Moot oopg? (W AT QAL ANA

ntel A0tReC  AC Ok Pavt AT
&cet ot Rt tPTE L0 AD+ 1Dk

government cooperatives agency;

7. “Office” means the cooperatives office
at sub-city or woreda level,

8. “Civil Servant” means an individual
who is the resident of the city and a
permanent employee in a public office
or public enterprise of the Addis Ababa

city government;




(i

580 196 JBO #PC T A0 [ 47 gAIG 9.9

Addis Negari Gazeta -- No.50 11""day of May, 2022 Page

2442

=

o)

g. "eMLT ¢ TINC" TNt 0APS. AG OHY
L1 aowlt  eFLLES  PFaHIN ol I
CLTANT S VI V2 A L T Tl T3

"H  YAq"  TIAt PooRLP (L Aot
(6 N0ty Pt:L N VO o MV B 1 & (V2 S
0 AP PLULE PTIMNPOTT PET 1IN
O, 007h  A%IParp  PoihgA PU1RTPAPN
Pem0 ZaN 1@

"ath" TNt et ag TVi0GE TIHOFAY
Ne9erbadh Pem0 a0 ATlParT ORGP
AT PO RIAIACRTT  ATITTE olavCmet
M OI° OTh -

"ot AT TCALP" CInt  NAGTEL4
AtQNSTE  faPS4P (L TICT  APPLS
etHoE  ©10/90F 20/80fF 40/60 A9
LA T S VI VA A L T Tl Tl
"PAT] avgA TNt aowlt AT eRelAnt
AG h @9 eeNTA TLE 1R U1 9Pt
10

1~]

5]

A

o

“aa@' At eRTC Ao @g9° (WY
At oIt PHAM@« Ahd 1o-::

=

. P23 A1MAR
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9. “Cooperatives” means a condominium
cooperative that was established and
registered according to the Proclamation
and this Regulation;

10. “Closed  Account” means  an
immovable saving account which was
opened in the name of the cooperative
society to deposit the needed
construction cost of the house
beforehand for the construction of the
house and benefit out of it;

11. “Bank” means any bank that the
cooperative societies have chosen to
deposit their money in a closed account
or to obtain other banking services;

12. “Housing Development Program”
means a 10/90, 20/80, 40/60, and
cooperative societies housing
development  program  that was
established by the city government to
address housing problems;

13. “Developed Land” means a land with
all the necessary infrastructure and free
from any property right claims;

14. “Person” means any natural or
juridical person.

Gender Expression

In this Regulation, any expression in the

masculine gender shall include the feminine.

Scope of Application

This Regulation shall be applicable to any
individual who is a civil servant and living
in the city government, and willing to
construct a house through organizing
themselves in condominium cooperatives as
well as that works towards the enforcement

of this Regulation.
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5.

6.

Principles
The Regulation shall, without prejudice to

the principles of cooperative societies stated

in the Proclamation, have the following

principles:

1. Follow a fair procedure to ensure those
members of the housing cooperatives
have got equal chance to benefit from
the system without any discrimination as
long as they fulfil their obligations, and
help those physically disabled segments
of the society to benefit from the lot
system while allocating the houses;

2. Follow a direction that supports and
promotes the use of any financial and
knowledge contributions made to
address housing problems with one’s
own capacity;

3. Ensure that members of the
condominium cooperatives comply with
the decisions of the cooperatives and
uphold their right to participate so as to
nurture the culture of democratic
mentality;

4. Ensure the participation of various
stakeholders in the condominium
cooperatives  housing  development

program.

Objectives of the Requlation

1. To find alternatives for civil servants to
address their housing problems in
collaboration through organizing in
condominium cooperatives and
harmonizing their money, knowledge,

energy, and time;
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duties and

members that participate

collaborative system with
government in  land

necessary supports.

Part Two

in

Registration, Requirements, and

2. To establish a transparent and fair
registration and organization system for
those civil servants who are interested to

be included in the condominium
cooperatives to aware them the
requirements to be fulfilled, the
responsibilities, and obligations;

3. To establish a transparent and

accountable procedure to indicate the
responsibilities of those
the
condominium cooperatives, and create a
the city
provision,
organizing cooperatives, and on other

Implementation Procedure for Membership

7. Reaqgistration Requirement
Without

prejudice to
cooperative  societies
condominium  ownership

the following requirements

implementation of this Regulation:

government earlier to this;

the membership
registration requirements specified under
Proclamation and
Proclamation
number 370/2003, any registrant shall fulfil
the

1. a resident of the city government and
permanently hired as a public employee;
2. able to bring in person a renewed
residential ID that shows that he is the
resident of the city government and an
ID that shows that he is a civil servant;
3. he should not have a house or land for
the construction of a house by his name
or his spouse’s name or did not transfer

the thereof for a third party in the city
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10.

11.

did not benefit from or register under other
housing development programs established
by the government or able to bring a
testimony that he has cancelled such
registration if he was registered,;

accept the objectives, principles, and values
of the cooperative societies according to the
provisions of the Proclamation and willing
to work in collaboration with those
applicants who have similar interests;
interested to organize under cooperatives
with other members and build houses by his
own financial expenses on a land prepared
by the city government;

able to deposit the advance payment of the
house out of its total construction expense in
a closed account opened by the name of the
cooperative, and willing to enter into a loan
agreement with a bank to cover the
remaining construction cost in accordance
with a directive to be issued by the agency;
willing to respect the objectives and
principles of the cooperative society and
accept the internal regulation of the thereof;
agreed with members to construct a
condominium the

through cooperative

societies in  compliance  with  the
construction laws of the city government;
willing to be organized as a member of the
cooperative as per the kind of bedrooms,
which is three bedrooms, two bedrooms, and
one bedroom;

any member should be willing to accept that
the cooperative that he will be included and
organized shall be assigned by lot through

the agency;
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12. the member who is building a house should
be willing that he could not transfer the
house to a third party through sell or gift
before five years upon the completion of the
construction or while the construction of the
building is underway.

Identifying Beneficiaries

The agency shall identify those who are
interested to be organized in the condominium
cooperatives in the following manner:

1. the agency shall publish a notice for civil
servants that fulfil the requirements
specified under Article 7 of this Regulation
to present a written testimony for being a
civil servant from their office and register
for the program;

2. the notice to be published as per Sub-Article
(1) of this Article should be posted in a
manner to be seen clearly and include the
appropriate period for registration;

3. identify those registered individuals through
gathering, organizing, and confirming the
authenticity of the provided information;

4. the agency shall send the list of the
organized cooperatives that fulfil the pre-
requirements and criteria to the bureau in
writing by organizing them in groups as per
the building plan prepared by the bureau.

About Registration and Giving Fingerprints

1. The cooperative society should register and
get its members registered according to the
registration program to prevent an illegal an
inappropriate benefit;

2. Members should provide their fingerprints

as per the program to be issued;
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3. A cooperative which is not registered at the
given time period and that does not provide
the fingerprints of its members shall be
considered as unorganized

Part Three

Type of Houses, Construction Cost,

Number of Members, Registration and

Organization Process

10. Type of Houses
1. The houses to be constructed shall be either

a condominium or an apartment based on
the building height of the local development
and master plan of the city; the details shall
be specified through a directive to be issued
by the bureau;

2. The average area size of the houses shall be
60 square meters for one bedroom, 75
square meters for two bedrooms, and 105
square meters for three bedrooms;

3. Notwithstanding to the provisions of Sub-
Article (2) of this Article, the bureau may
modify the size of the houses as per the plan
or design; the implementation shall be
decided through a directive to be issued by
the bureau;

4. The design of the building shall be decided
through a directive to be issued by the

bureau.

11. Cost Estimation for the Construction of

Houses

1. The cost for the construction of the houses
shall be based on the current market price of
the design to be prepared by the bureau;

2. A member to be organized based on the
current cost estimation prepared by the
bureau as per Sub-Article (1) of this Article
should deposit the expected advance

payment for his choice of house type in a

bank in a closed account by calculating the

thereof
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12. The Number of the Cooperative Members

1. One cooperative shall be organized per
building;

2. The number of the members shall be
determined based on the building height
and house type; the design shall include
the various bedroom types, and the
number of the members shall be
specified by a directive to be issued by
the bureau;

3. The type and number of bedrooms per
building shall be determined as per the
prepared design of the floor to be
included:;

4. Without prejudice to Sub-Article (1) of
this Article, the ground floor (G+0)
could be used for various purposes in
compliance with the master plan of the
city and by considering the safety and

development of the surrounding area.

13. About the Construction of the Houses

1. The condominium that will be

constructed on the land prepared by the
city government shall be based on the
local development and structural plan of
the city as well as the density and height
of buildings of the city;

2. The bureau shall prepare or cause the
preparation of building designs based on
the structural and local development
plan of the city;

3. The construction of the houses shall be
carried out by the contractor and
consultant that the cooperatives have

chosen;
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4.

Without prejudice to Sub-Article (3) of
this Article, the design and construction
works bureau may provide those
experienced contractors, consultants and

list of associations for the cooperatives.

14. Organization Process

1.

In accordance with this Regulation, the
agency shall, in collaboration with the
bureau, give a briefing to those grouped
applicants about the type of the plan of
the condominium houses, the estimated
average price, and the number of
members;

Those who want to be organized shall
group
collaboration and as per the housing

themselves to work in

type, it shall carry out the following

indicated points after calling for a

founding assembly;

A. cause the filling of the application
by the founding members;

B. cause the presence of a discussion
and passing a decision on the
internal procedure;

C. make sure that the address, emblem
and naming of the cooperative have
been approved,;

D. select a management committee,
inspection committee, and other
sub-committees;

E. prepare the establishment minute

that the election

and ensure

committee and those elected
individuals have signed on each
page and attach the list of the
founding members at the back of the

thereof;
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The cooperative shall, according to Sub-
Article (2) of this Article, submit the
registration forms of the house demand in
addition to the document that shows the
delegation of the executive committee that
represents the association in various
occasions and those stated under Sub-Axrticle
(2) of Article 10 of the Proclamation to the
organizing organ or the office;

A member that meets the stated
requirements and has selected the type of
house according to this Regulation shall
avail himself at the nearest sub-city office
and be organized in cooperatives;

The sub-city office shall notify the bank
through a formal letter to open a closed
account in the name of the cooperative
based on the list of names of the members
when the association meets the conditions
for pre-registration;

Any individual shall deposit the advance
payment for the construction of the house in
a closed account that was opened in the
name of the cooperative; he shall submit the
evidence for making the deposit to the sub-
city office through the association;

Based on an agreement between the bank
and the organizing body, the bank that had
received the advance payment according to
Sub-Article (4) of this Article shall write a
letter to the sub-city office stating that the
money has been deposited by describing the
reference number of the letter, the amount of
the deposited money, document number of
the receipt for collecting the money, and the
date according to Sub-Article (6) of this
Article; such information shall be cross-
checked

technology systems in the future;

through  modern information
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8. When the sub-city office receives the
evidence from the representatives of the
association that the money had been
deposited according to Sub-Article (6)
of this Article and the letter from the
bank according to Sub-Avrticle (7) of this
Article shall register the cooperative and
issue a certificate for the thereof.

Part Four
Obligations and Responsibilities

15. Obligations and Responsibilities of the

Members of the Cooperative

Every member of a cooperative shall have
the following obligations and
responsibilities:

1. Should primarily meet and comply with
the requirements and obligations set
forth in this Regulation to carry out
registration and organize in a
cooperative as well as register in person;

2. Should primarily bring a written
evidence that proofs his being a
permanent civil servant and he is still
active to organize in a cooperative;

3. Have an individual or joint
responsibility for illegal activities of
members in connection with any
registration, organization, and transfer
of houses in contrary to this Regulation;

4. Any member of a registered cooperative
shall have the responsibility to report
any illegal activities committed during
the organization and registration process
as well as those activities carried out in
contrary to this Regulation to the

organizing body;
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10.

11.

Obligations

Any member of the cooperative shall have
the responsibility to deposit the expense of
the house, based on the selected design of
the house, in a closed account opened in the
name of the association as per Sub-Article
(7) of this Article;

Every member shall have the responsibility
to submit the copy of the receipt that he has
deposited the amount needed by his name in
a closed account opened in the name of the
association;

Member of the cooperatives shall closely
follow up the construction of the houses and
have the responsibility to support the thereof
by their knowledge, energy, and in various
ways;

Any member organized under a cooperative
shall enter into an agreement that he can
transfer his right either through sale or gift
to a third party after five years of the
completion of the construction of the
houses;

Notwithstanding to the provision stated
under Sub-Article (8) of this Article, it is
possible to transfer such rights to the lawful
heir, through proper legal confirmation,
before the construction of the building
reaches 100%;

When the construction of the houses is
completed, the member should be present at
the site and receive the house, to be
distributed by lot, that will be carried out
through the condominium cooperation;

Any member shall have the obligation to
pay the remaining payment timely based on
the loan agreement entered with the lender
bank.

and Responsibilities of the

Cooperative

The cooperative shall

have the following

obligations and responsibilities:

1.

Gather and make members ready for
registration by confirming that they have
similar demands and capacities or knew
each other in their residential or working

place;



K

Jao)

=

580 196 JBO #PC T A0 [ 47 gAIG 9.9

Addis Negari Gazeta -- No.50 11""day of May, 2022 Page

Jao)

blar)|

)]

ploy}

I3

1091

hoh

plsHH|

<)

Pavao(\lF  PA-M0hT  a>1804e LTS NAPE
PR Al ANLAL A1E&TFT AHDER PPCOAE
AOATT  (aeohd hgeHI0 E9PC LAY PHA
&m0 Za0: avgdi MGG FAPR  TLRPTT
PPCOAT PALATINE

AOAE PTLANVFDT R0+ avg® PO PLav heg
(LY L¥0 A& T 70-0 ArPe ()
H 240 etborm@- TIHA 077904 O9° YIRO-
ATLTIND. RhA AEhEA PRCIAE N
PLLNETI® TINCE AOANTT AAD- AhA PPCOA:
PLPE A F  Qtboomo  AFR8CLS (D
ALt @y ehdtAA:

PLRF AN aomGPET  0901T AOAT
AT8L00:  PaPFFAT  PME  AALST  (taeAnt
LC@D (TLPOM@- avavlP aolt LLRTINE
PANATT  hG PTNG  @>(FS PR ATIANNC
NABLD AG MAeT 4% holovAnFo- hhat
2C 096 LW

MnAaeT  eF AT TGP AL AarHINPT
hwr hPH1 RF PAHFOT  PU1eAL  TINLE
LLHAZ

na7h OC QATISLD- PNLC DA AUIR ¢
tReor  heEP aATlhid AhdLAd AANLC
APAND AT ANT FEOTT TATT TU04T Ohde
PIINLAT° PALTT RTCOTAN::

aow /it

. PREIG ALY

REULO. RS ANA D97 ARTREC  ANLIL
RATT  0AMS  AO0C  AOAT (OMD AP
&PC  @E0/ENIE  thAamet  AAMIS  A4e0c
RISTO0E U AHU &30 ALART  PoLhtat
BALTE LTLPA:-

17.

2453

2. Prepare and submit the establishment
minute, internal procedures, and other
necessary documents that are indicated in
the Proclamation;

3. Submit requests regarding registration,
closed saving accounts, land, inputs, and
various requests on behalf of the members;
execute the thereof;

4. Cause the payment of the deposited money
in a closed account in the name of the
cooperative as per Sub-Article (7) of Article
7 of this Regulation that the members are
required for the advance payment for the
construction of the houses for the organ that
will carry out the construction of the
building; submit the evidence for making the
deposit to the relevant organ;

5. Follow up that the construction of the
houses is being carried out according to the
set forth standard and agreement;

6. Facilitate conditions for members to receive
their houses after confirming the completion
of the construction of the thereof; regarding
further procedures, it shall be specified
through a directive to be specified by the
bureau;

7. Work in collaboration with the agency and
other relevant organs to uphold the rights
and interests of the members and the
cooperative;

8. Keep evidences that show the cancellation

of an individual from the registration

database if he has registered in other
housing development programs;

9. Have the responsibility to carry out matters
regarding the loan agreement with the bank,
payment conditions for the contractor,

returning a loan, and other related

issues on behalf of the cooperative.

Responsibilities of the Agency

The agency shall, without prejudice to the Addis
Ababa City Government Executive Organs
Establishment and to specify the power and
duties of the thereof Proclamation No. 74/2021,
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1. Provide sufficient information regarding
the organization, content, importance,
and registration system of housing
cooperatives;

2. Prepare  membership,  registration,
establishment  minute, and  other
necessary forms and supplementary
documents and give the necessary
explanation and support for registrants
about filling the forms;

3. Give legal recognition for any
cooperative, through registering and
confirming, as long as it is eligible for
registration and meets the requirements
of the registration, and appear in person;

4. Open a file in the name of the
cooperative; organize and keep the
completed forms and documents by the
cooperatives properly;

5. Write various cooperation and support

letters for the relevant organs when the
cooperatives fulfil the pre-conditions;

6. Provide an evidence that explains or
confirms that the cooperatives have been
registered and got recognition;

7. Follow up and support that the land
given to the cooperatives is being used
for the intended purpose;

8. Work in coordination and collaboration
with the concerned organs to ensure the
effectiveness of the cooperatives;

and

the

9. Carry out other duties

responsibilities  specified under
Proclamation, Regulation, and directive.

Responsibilities of Land Development

and Management Bureau
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1. Carry out lease free land preparation for

those registered cooperatives upon the
request made by the bureau;
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2.

Transfer the prepared land for those
registered housing cooperatives upon
the request made by the bureau;

Upon a request made by the bureau, it
shall prepare the validation plan and
document of the land that will be used
for building the houses and give it to the
cooperatives; notify same to the bureau;
Provide support, upon the request of the
bureau, regarding the legality of housing
registration information of the members
of a cooperative with that of the
structural plan of the city and other land

related issues.

19. Responsibilities of the Bureau

1.

Forward a developed land request for
the land development and management
bureau for the purpose of cooperatives
and receive the thereof;

Prepare various standardized building
designs, based on a study, that could be
built by the condominium cooperatives
considering the master plan of the city;
present same to the cooperatives for
selection;

Present the prepared designs for the
condominium cooperatives and hold
discussion for their approval;

Provide consultation service on design,

supervision and such other related
services that promote technology
transfer;

Provide capacity building trainings on

construction management for those

officials of cooperatives that organized
condominium

themselves under

cooperatives;
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11.

2456

Provide alternative  contractors  and
consultants for the cooperatives; follow up
that the contractors and consultants have met
the set forth requirements when cooperatives
had selected the thereof by themselves;
Notify the organizer the progress of the
construction and the amount of finance
needed for the thereof at every stage to
release the deposited money in the closed
account;

that the

construction and notify the progress of the

Assign  experts follow up
construction to the organizer;

Carry out supervision and support activities
that the cooperatives are undertaking the
construction work as per their objective;
Carry out supervision and support activities
to provide the necessary infrastructure and
input supply for housing cooperatives
through ensuring the collaboration and
relation of other stakeholders;

Without prejudice to the provisions stated
under this Article, work in collaboration and
harmony with the concerned organs to

enforce the Regulation properly.

Part Five

Miscellaneous Provisions

20. Special Conditions

1.

Matters regarding relations with lender
banks, returning of loans, the type and
utilization of construction materials or
construction inputs shall be determined by a

directive to be issued by the bureau;



K

Jao)

=
=)
:
I~

|

R

2

2

580 196 JBO #PC T A0 [ 47 gAIG 9.9

Addis Negari Gazeta -- No.50 11""day of May, 2022 Page

g. 0oogf (F ULt ¢ TINC  PHREE
eav ot Wt F e NPLILe @f
IMNF LT AATLARNE  AGGC  (LCOD-
NoLeOMD+ avavsP LOAGAE

TYEOP et avge (Wt 09
et oIt AR SCRE AWt RE
0F b0 0t Oen, 24 w71 TS (W
AP0+ hmee QLY &7 aowlt
etbarmety AT RTIAR P
LdPLATA::

)|

. W AT hET? 06N DATPLALA

AWOC  APLeET  (PLOLe  PTWAC  ANAT
AWPE PTLAGOFT 0F AT PhTRO OAN A
ot WIR0T ARTE LALLM RLLIAE

PHY ATPE 200 A& (B) £7191 (SCP
KA HEEET err  terHINPT @f  4m
a0t APNLAITFD WILME A4t JPCTFO-
PhTIOT ART AG PUIRDT OAA  PaPgOLT
a1 @G LFPAN::

1o

1)

PaolB hEEHS PONAT OCo%T

LCD AT LD P24 h7% a4 (L T0eT
AT PANAT HCHC avlF ALL-B-Fm- LLHNI PavlE
PNNNT ACHTT BHLIMN::

haha

5. hEMIO NTLEATANLD: HLLETF 9P HCHC
@ 9 G@- (HY L7 owlit TNt
avavii{l @EI° “ILLPt ethAaha 1@+

22.

23.

2457

2. The procedure to identify those organized

housing cooperatives of civil servants that
will commence the construction first shall be
determined through a directive to be issued

by the bureau;

3. Ifapublic office or a public enterprise of the

city government requests to receive land and
carry out the building of condominiums for
its employees in its own expenses, such shall
be allowed when it meets the requirements
stated under this  Regulation; the
implementation of the thereof shall be
determined by a directive to be issued by the

bureau.

21. Allocating the Building and Rooms by Lot

1. To be organized in a cooperative, allocation

shall be carried out according to the type of
houses after the members of the
cooperatives are assigned for the
construction site and floor of the building by

lot;

2. Notwithstanding to Sub-Article (1) of this

Article, registrants who are physically
disabled shall have the right to choose the
building site and floor as per the size of their
choice of house without being included in

the lot system.

Information Handling and Transfer System

The bureau and the agency shall organize and
keep the information of those condominium
cooperatives and the list of their members. It

shall establish information transfer system.

Interdiction

1. It is prohibited for any individual to register

or organize cooperatives according to this
regulation except the organized list of names

transferred by the agency;
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2. It is prohibited to register an individual that
has a house or land for the construction of a
house in its own name or his spouse’s name
or benefited from the housing development
programs in the past in housing
cooperatives;

3. It is prohibited for any cooperative or its
member to sale or give the house as a gift
for a third party or use it as a mortgage or
transfer it for another person within five
years upon the completion of the
construction of the house and receiving it;

4. 1t is prohibited to pass the opportunity for
building a house through organizing in
housing cooperatives according to this
Regulation for another person through
delegation either to construct the houses or
use it;

5. Except those individuals that are allowed by
this regulation, it is prohibited to benefit
others through organizing them in
cooperatives or make name changes after the
organization has been carried out;

6. Notwithstanding to the provisions specified
under other laws, it is prohibited to
undertake construction works out of the
approved design or building height or
change the design of the building.

24. Submittal of Complaints

1. Any registrant who is dissatisfied and
complains about being prevented to register
or cancelled from the registration
inappropriately during the registration and
organization process can submit his
complaint to the relevant head in writing

within five working days;
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25.

The head to whom the complaint has been
submitted to should provide his response for
the thereof in writing within five
consecutive working days;

A customer who is not satisfied with the
response given by the immediate head shall
submit the matter to the complaint hearing
committee within five working days; the
committee shall examine the presented
complaint and give response, through the
chairperson, in writing within seven working
days; if the case is beyond his capacity, he
shall present a decision proposal to the head
of the office of the sub-city;

An organ who is not satisfied with the
response given by the head of the sub-city
shall submit his complaint to the general
director of the agency within three working
days;

The general director of the agency shall
examine the decisions given at every level
and give his decision;

An organ who is not satisfied with the
response given according to Sub-Article (5)
of this Article shall have the right to submit
the matter to the relevant organ that has the

authority to consider the thereof.

Duty to Cooperate

Any person shall be duty bound for the

implementation of this Regulation.

26. Accountability
If any individual commits the following

offences, he shall be held liable with the relevant

penal or civil or both laws:
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1. Apart from the provisions specified
under this Regulation, if he is organized
in a housing cooperative and has got a
house or land for building a house in his
name or in his spouse’s name in the city
or had a house and transferred his rights
to a third party through sale or gift or
benefited from condominium program
in the past;

2. If any organ gives evidences or get
registered or carries out registration
through fraud and deceit with the
intention to benefit oneself or another
person by violating the prohibited
actions specified under Article 23 of this
Regulation;

3. If any person has a house in his name or
his spouse’s name and is organized in a
cooperative as per this Regulation and
benefited from it, he shall be forced to
return the house back in addition to
being held liable according to the
relevant laws;

4. Any head of a public office or civil
servant that violates this Regulation
shall be held liable with the relevant

laws and/or in discipline.

27. Inapplicable Laws

Any Regulation or directive issued by the
cabinet or directive or customary practices
of the executive organs of the city
government which are inconsistent with this

Regulation, shall have no effect.
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28. Power to Issue Directives
The bureau or the agency may accordingly

issue directives that are necessary for the

implementation of this Regulation.
29. Effective Date
This Regulation shall enter into force as of

this 13" day of June 2022.

Done at Addis Ababa, this 13" day of
June 2022.

Adanech Abiebie

Mayor of Addis Ababa City




